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Our patient journey
Physiotherapy Advice Line (PAL)
A Blended Approach

to Physiotherapy
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Physiotherapy Advice Line (PAL)
A Blended Approach to Physiotherapy
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Patient receives telephone 45 min evidenced based
triage within 4hrs from initial assessment by senior Patient is requested to conduct Diagnosis
Physio Med chartered physiotherapist a series of movements 0
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Advice about their work Self-management plan

Support throughout
Personalised exercise  station, working environment  which includes education on their ~ the PAL process by our

programme or home lifestyle condition do’s and don’ts dedicated PAL team

On average, 60% of patients diagnosed within 12 weeks can self-manage
their condition with only 100 minutes of remote support
and no requirement for face-to-face appointments

With a network of 780 physiotherapy practices, those who require face to face
treatment can access it within a maximum 30 minutes of travel time
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Organisation wide saving

with blended physiotherapy treatment

¢---

Up to

30

against a full face
to face model

*With no change in clinical outcome
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